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DHL Tutorial For the shipment procedure to JUNO GENETICS ESPAÑA we provide you with the 
following tutorial

You will receive the following 
message to the e-mail addresses 

previously provided to 
supportspain@junogenetics.com 
through which you will register 

for your DHL account.

Press the green button to access 
the website.

CLINIC’S ADDRESS
(Sender)

mailto:supportspain@junogenetics.com


DHL Tutorial

Proceder a la siguiente pagina

The following web page should 
open once you have pressed the 

button in the email

Choose this option



DHL Tutorial

5. Check your email

1. Fill in according to the relevant department 
as in the example (specifying if IVF Laboratory 
or General Laboratory).

2. Fill in with the name of the clinic.

3. Accept terms. 

4. Choose the correct image and 
proceed by clicking on the 

“Register” button.

LABORATORY
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You will receive the following 
email requesting the activation 

of your MyDHL+ account.
Press the green button to 

continue.



DHL Tutorial

The following window will open.
You must select the account 

number 313475049  for shipments to 
Juno Genetics España.

If you need to acces the 
previous window again, you 
can access it by clicking on the 
upper right corner of the main 
page.

JUNO GENETICS ESPAÑA

Once registered you will find the
following window.

967446701



DHL Tutorial The account will have a default sender and recipient

By clicking on the yellow cell (directory) you can select the 
relevant addresses.

Scroll down to the next page

In this section 
all the data 
provided for the 
sender will 
appear by 
default. 

Here you will find 
all the information 
about who will 
receive the 
shipment.
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WRITE THIS SENTENCE FOR ALL 
SAMPLE SHIPMENTS

Indicate the type of sample you 
are sending, choosing ONLY 
from the following options:

- BIOPSY (PGTseq)
- GSK
- PRE-PGT
- POC

Select the options which correspond to your shipment
European Union 

SHIPMENTS

Example of estimated shipping value

Don’t check this
box

Select “packages” each time 
you are sending samples.
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Select packaging that 
matches your shipment.

Confirm that the dimensions 
and weight match your 

shipment.

Choose the 
amount of 
packages 
being sent.

The following are the 
options for packaging

Select “Juno Box PINNICLE 
COOLER FULL”

Select “Juno CLINIC”
Select “POC CAJA”

Scroll down to continue
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OUTER PACKAGING PGT OUTER PACKAGING GENESEEKER OUTER PACKAGING POC

EXAMPLE OF OUR OUTER PACKAGING WITH LABELS
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Select this account
number for 

International 
Shipments

Scroll down to 
continue
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Choose “EXPRESS WORLDWIDE”

Check the following 
boxes and select 

“EXEMPT HUMAN 
SPECIMEN”.
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Schedule a pick-up - please 
note to allow some flexibility 
for pick-up as the schedule 
may vary according to each 

individual courier.

Scroll down to continue

Remember to 
indicate where 
you want the 
courier to pick 
up the parcel.
(Ex. Floor, or 
department)

If you have 
particular 
instructions for 
the Courier, 
please state 
them here.

Remember to 
schedule your 
pickup based on 
your needs and 
DHL's 
availability.
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Select this option.

To confirm and 
finalize the 
shipment click 
here.

If you would like to 
modify any of the details 
of your shipment, you 
can do it from here, by 
clicking on the button 
corresponding to what 
you want to modify.
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Print the label and stick on the package without covering the EXEMPT HUMAN SPECIMEN label.
Confirm the label is legible and clear.



Thank you
JUNO  
GENETICS
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