DHL Tutorial
Logistics for EU Countries
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Authorization to Use DHL Account

g

noreply@dhl.com

Te

@This sender noreply@dhl.com is from outside your organization.

@ If there are problems with how this message is displayed, click here to view it in a web browser,

JUNO

JUNO GENETICS

You will receive the following
message to the e-mail addresses
previously provided to
supportspain@junogenetics.com

through which you will register
for your DHL account.

Dear SUPPORT UK,

Juno Genetics Espana, S.L. has authorized you to use their DHL

Express account for creating shipments in MyDHL+.

Account can be used to ship
Ship From

Laboratorio General

CLINIC’S ADDRESS

(Sender)

Press the green button to access

Duties and Taxes

Will be paid with: DHL_ACCOUNT

the website.

Ship To

Sample Reception

Juno Genetics Espana

Ronda Guillermo Marconi, 11A

19228 Parque Tecnologico

CAMPAMENTO - FATERNA

VALENCIA

Spain
46980

Transportation Charges

Will be paid with:

> Register for MyDHL+



mailto:supportspain@junogenetics.com

DHL

The following web page should
open once you have pressed the
button in the email

Register for MyDHL+

Enjoy the Benefits of MyDHL+

You'll see how shipping online can be fast and easyl Experience time-saving features for creating, managing and monitoring shipmenis, plus much more — all in one
convenient placel

Do you have a DHL Express account number?

No Choose this option

Yes ‘

You'll be able to view your preferential rates and bill shipments to Mo account? No problem! Register and pay by credit card or PayPal.
your DHL account!

J U N O Proceder a la siguiente pagina

JUNO GENETICS



1. Fill in according to the relevant department
as in the example (specifying if IVF Laboratory

Your Details Create Your Login &

or General Laboratory).

/

2. Fill in with the name of the clinic.

3. Accept terms.

4. Choose the correct image and
proceed by clicking on the ™
“Register” button.

JUNO

JUNO GENETICS

w

- SPAIN | & Change Location | Email Aﬂj’m-
kits.es@junogenetics.com
Tiile First Mame Last Name
> v | | LABORATORY | FIV-0- GENERAL | ¥ sl
Company @
/ Juno Genetics Espafia, S.L 28 Confirm Password
Phone Type Code Phone Extension
ofice v | |EE 3¢ |7|960694800__ |7

[ ] I'would like to receive informational emails and prometional offers from DHL

Would you like to apply for a DHL account?

[ ] I'd like to apply for a DHL account

> Accept Terms

] | accept the DHL Express Terms and Conditions and Digital Customs Invoice Terms and Conditions
[ | accept the DHL Express B Privacy and Cookies Policy

If your company ships regularly, having an account offers many benefits — preferential rates, regular billing, shipmant monitoring — and maore!

[T | Click or select the Clock

m T e QI 4D

3 Refresh

5. Check your email



JUNO

JUNO GENETICS

Activar registro de MyDHL+

noreply@dhl.com
= To ©

L |
L

@This sender noreply@dhl.com is from outside your organization.

@ If there are problems with how this message is displayed, click here to view it in a web browser,

You will receive the following
email requesting the activation
of your MyDHL+ account.
Press the green button to
continue.

To view thizs email az a web page, go here

Activar Registro de MyDHL+ — Entre Ahora!

Estimado/a LABORATORIO FIV (O) GENERAL,
Gracias por registrarse — por favor, active su registro ahora para iniciar sesion y empezarl

MyDHL+ es la mejor opcion para sus envios nacionales e internacionales — jUsted podra crear
y administrar envios, obtener tarifas, programar recolecciones, ver reportes y mucho masl

Si tiene alguna pregunta o necesita ayuda con su registro, por favor contactenos en: 91 309
8460

Saludos,

Equipo MyDHL+

For favor, no responda & este comeo electrdnice: la bandeja de entrada no s& supervisa.

Condiciones de uso | Aviso de Privacidad | Términos y Condiciones de Transporte 2023 & Deutsche Post AG
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DHL

Q Once registered you will find the
Select Group and Default . .
following window.
You can select the group you want to create and manage shipments for and also set your default group. Shipping options will be based on group settings.
Account Number Name Company Default

O I N/A Juno Genetics Espafia (®

Select the account you want to use as your default when creating shipments. You can change your default as needed.

Authorization Name Account Number Account Owner Ship From Ship To Default . . .
The following window will open.
(@) Michelle Phillips Any Address Any Address O
You must select the account

=3 number 313475049 for shipments to
Juno Genetics Espana.

If you need to acces the
previous window again, you

' icki Shipping For JUNO GENETICS ESPANA ~
can access it by clicking on the \ ipping For:

upper right corner of the main _
— e

JUNO

JUNO GENETICS




The account will have a default sender and recipient

By clicking on the yellow cell (directory) you can select the
relevant addresses.

From To
Nams Mams
First Name and Last Name !I* - Juno Espana ! .
[ ] Business Confact i Business Confact
Company & Comgany &
* W
Juno Genetice Ezpana
CountryTerritory CountryTerritony
* v
Spain T
— Here you will find
. . B . Add . .
In this section [ Residential Address === — ~‘:/ all the mform.atlon
all the data =mal Address . Ronda Crllems Marcon about who will
orovided for the / DHL will send =hipment nofifications to this email address s 2 receive the
. v .
sender will Fhone Type Code Fhane Extension 1922B Parque Tecnologico shipment.
appear by > | Office - —— Addrese 3
default. | @ Add Another
Fostal Coade City Frovincs
W o W
EORI Mumber 45930 CAMPAMENTO - VALEMCIA
Mo hyphens or spaces
[ ] Residential Address
Email Address
envios. spain@junogensatics.com -
Fhone Type Code Phone Extension
W v
Office = 34 960 59 43 00
WATTax= 10
BI97404727 .
EOR] Number
ESBOT404727 v
JUNO GENETICS Notes about this contact Scroll down to the next page
Clear Address




SHIPMENTS

Select “packages” each time
you are sending samples.

Indicate the type of sample you
are sending, choosing ONLY
from the following options:

- BIOPSY (PGTseq)
- GSK

- PRE-PGT

- POC

Select the options which correspond to your shipment

From To
CARMEN PARDO CARMEN PARDOC

@ Eiau'ina ini@junoqenetics.com @ m&n’na ingEpunogenstics com
PARCQUE TECHNOLOGICD - PATERMA Valencia 45930

Spain

Shipment Details
What ar= you shipping?

o Documents P Packapges

Diocuimsiis incducs kagal, finarcial or buosiness papanayonk. Bams wil
monatany value are FOT conskiersd & dooument shipmant.

P ara Joods, marchandise o commodilas for pa
pomimancial pu

The Ewopean Union (EU) has introduced 3 new regulation known as Carbon Border Adjustment
Mechanism (CBAN).
Lzarn fore

of your shipment (in detail) &
details in English only

IR

Add Shipment References
our firsl reference will appear on your shipping label'werybill. All addibional references will not show on shipping

BIOPSY (PGTseq) [ @ Removs |

EXEMFT HUMAN SFECIMEM / w
—

What is the value of your shipment?

5,00 @ «—— Example of estimated shippi
S

JUNO™ ™ ———
“ou vales your shipment and so do we — don't forget to protect your shipment! Leam about our shipment

JUNO GENETICS

\ protection options.

[] 1 would ke to insure my shipment

PARCLE TECNOLOGICD - PATERMA Walencia 46080

Prohibited [tems

Sorme items that are prohibited when shipping o

Spain. View Prohibited ltiems

ng value




Select Packaging

Choose the NG s A:Qﬁﬁ"m\ | \Weignt Length .
amount of Juno Box PINNICLE COOLE 1 )‘ ‘ 4 ’ﬁ
packages 16X 10X 4 cm  S—

being sent. Juno Box IGLOO COOLER

25X 35X 25 cm

Juno Box PINNICLE COOLER FULL

ITX 30X 23 5cm
/ Juno Box Pinnicle EMPTY

Total Packages: 1

Total Weight: 4 KG

B Save

/ﬁ ITX 30X 23.5¢cm
. |
Select paCkagm.g that Juno CLINIC (Geneseeker/Neo24/PGTM/Pre-PGT) ...
matches your shipment. - 24 X 17 X 5cm
Confirm that the dimensions E Juno PRIVADO Geneseeker/Neo24 caja
and weight match your 16X 7X45¢cm
shipment. — -
The following are the ]
options for packaging
Select “Juno Box PINNICLE Select “Juno CLINIC”
COOLER FULL” POC Caja
Peso
Embalajes Cantidad Feso
ks Juno CLINIC (Geneseeker/N |" | 0.5

~.r v o
Juno Box PINNICLE COOLE | 1 | | 4 | k
Juno Box IGLOO COOLER -
25X 35X 25 cm

Cantidad

o
1

Juno Box PINNICLE COOLER FULL

IT X 30X 23 5cm

Juno Box Pinnicle EMPTY

IFX 30X 23 5em

Junc Box PINNICLE COOLER FULL
IR 30X 23 5cm

Juno Box Pinnicle EMPTY
IFXIOX235cm

Juno CLINIC (Geneseeker/Meo24/PGTM/Pre-PGT) ...

24X 17X Scm

Juno PRIVADO Geneseeker/Neo2d caja

16X 7X45em

Select “POC CAJA”

Scroll down to continue




EXAMPLE OF OUR OUTER PACKAGING WITH LABELS

OUTER PACKAGING PGT OUTER PACKAGING GENESEEKER OUTER PACKAGING POC

JUNO

JUNO GENETICS



[+ Assign this Shipment B Save for Later

How will you pay?

What shipper account will be used for this shipment?

Select this account 313475049 - Importacion v ‘v'
number for
i |
Inte.matlona E Use this account to pay for transportation charges
Shipments

[ ] Remember these payment opfions for the | Ship FROM address ¥ ‘

Scroll down to

JUNO o

JUNO GENETICS



I'm sending my shipment on

E* Assign this Shipment B Save for Later

g August Auguest August August August August More
3 4 9 6 7 8 {t =
Today Tomormow Saturday Sunday Monday Tuesday Wiednesday
GoGreen Plus —
ﬂl G‘) Eﬂl Carbon Reduced
Delivery Date Delivered By Estimated Price Shipping

C02 emissions from air fransport
are reduced (inset) by 30%
through the use of Sustainable
August Aviation Fuel.

4
Choose “EXPRESS WORLDWIDE”— End of Day 25,80

Details W

Learn More

EXPRESS
WORLDAMDE

S

DHL rate estimate as of Aug 03, 2023, 9:52 AM
E* Disclaimer and Important Details

Optional Services

[ ]| »# GoGreen Plus
[ ] Hold for Collection
[ ] Adult Signature

[ | Direct Signature

Check the following
boxes and select Jangerous Goods Charges m:m:m-r EUR
“EXEMPT HUMAN A
SPECIMEN”". [ Dry lee UN1845 Dry Ice UN1345 .

{ _@) Mot Restricted : | |,,—
Dangerous Goods Exempt Human Specimen v 1
UM3I164 PI208a Aricles Pressurized Hydraulic
Exempt Animal Specimen

Exempt Human Specimen
JUNO GENETICS Dangerous Goods Label Desd Mot Restricted, Special Provision

UMN3164 PI208a Articles Pressurized Pneumatic [
Tpackage EXEMPT AU |+ Restricted, Special Provision

T



oHL NN

Schedule a pick-up - please
note to allow some flexibility
for pick-up as the schedule

Remember to
schedule your

pickup based on Do you want to schedule a courier pickup? _
your needs and may vary according to each
DHL's individual courier.
availability { Yes - Schedule Pickup No
I'm sending my shipment on @ Pickup Window — When courier may arrive and shipment is ready
Remember to R Earliest e
indicate where August 11:00 19:00
you want the 3 '
"
Courier to p|Ck Ll 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
up the parcel Edit 11:00 13:00 15:00 17:00 19:00
(Ex. Floor, or Please allow at least 90 minutes for your Pickup Window
department) The latest time a request can be made for pickup today is 16:00
Where should the courier pick up the shipment? Pickup Address
: o
QHecepﬂﬂn 5 v
- Juno Espaiia
Total Pickup Weight Juno Genetics Espafia
' .
If you have ‘ 4 ‘ Spain _
particular Ronda Guillermo Marconi, 11A
instructions for » (' Instructions for the muri:r\ 1°228 Parque Tecnologico
o o S CAMPAMENTO - PATERNA, VALENCIA, 46980

. savide er ins recene 1 i i i
the Courier, envios.spain@junogenetics.com
please state +34 960 69 48 00
them here. p Edit || Make my default pickup address

@' Disclaimer and Important Details

J U N o Scroll down to continue

JUNO GENETICS



From

Laboratono Lisboa Grupo Ginemed
Laboratorio Lisboa Grupo Ginemed
Av. dos Combatentes, 43- 9° piso
LISBOA 1600-042

Portugal

Packages EXEMPT HUMAN SPECIMEN
Declared Value 5,00 EUR
Total Goods Value 5,00 EUR

Juno Box PINNICLE COOLER FULL - 1 Piece - 4 kg (37 X 30 X 23,5 cm)

Transportation charges paid by 967446701 - ENVIOS IMPORT
(-30kg)

Shipment Date Thu, 3 August, 2023
Shipment Cost 31,22 EUR

Pickup
3/8/2023

Do you need a return label?

Label is valid for 3 Months

Yes — Create Label

T

Select this option.

JUNO

JUNO GENETICS

Juno Espaiia

Juno Genetics Espafia

Ronda Guillermo Marconi, 1T1A
1°22B Parque Tecnolbgico

[E» Assign this Shipment @ Save for Later

CAMPAMENTO - PATERNA VALENCIA 46980

Spain

No Shipment Protection

Delivery Date : Fri, 4 Aug, 2023
Delivered By : End of Day

Dangerous Goods
Exempt Human Specimen

Earliest Pickup Time 10:15
Latest Pickup Time 16:15

|

Shipment Cost Summary

EXPRESS WORLDWIDE
Fri, 4 Aug, 2023 - End of Day

Volumetric Weight @ 5,217 kg

Total Weight 4 kg
Chargeable Weight 5.5 kg

Terms and Conditions

If you would like to
modify any of the details
of your shipment, you
can do it from here, by
clicking on the button
corresponding to what
you want to modify.

Transportation Charges EUR 2068
Fuel Surcharge EUR 5,12
Not Restricted Dangerous Goods EUR -
Emergency Situation EUR -
Subtotal EUR 25,80
VAT/Tax EUR 5,42
Total (VAT Included) EUR 31,22

Add shipment protection
for just 16,50 EUR more!

To confirm and

finalize the
shipment click
here.

By clicking on Accept and Continue | am agreeing to Terms and Conditions, and declare that this shipment does not include any Prohibited ltems .

Accept and Continue
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Create Shipment &

Pay & Print

Print and You're Done!

- - / -
Print and preview your documents ‘/ Your Tracking Numbe
5010468234
Shipping labels and customs documents must be printed for the DHL courier Piece # T

JD014600008539829844

—Pickup Confirmation
Number PRG210224165099

/W
NS

Wed, Feb 24, 2021 )
Between 11:45 am and 10:00
~=stweel P

¥ Save as Favorite

/| Label (Waybill) || Receipt

J U N O Print the label and stick on the package without covering the EXEMPT HUMAN SPECIMEN label.

JUNO GENETICS Confirm the label is legible and clear.



Thank you GENETICS
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